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Michelle Hunt is the Regional Category Manager, Travel Service for Deutsche Post 
DHL overseeing North & South America and the Caribbean and the Global Lead for 
the Hotel Program.  She has direct responsibility for both Procurement & Operations 
for all T&E related categories.   
 
For more than 20 years as both a supplier and a corporate travel program manager,  
Michelle has developed strategic programs to meet the diverse needs of her internal 
business partner resulting in best in class programs, processes and savings.  This 
includes creating an Ambassador Program for travel policy & program champions in 
the field. 
 
Continuing the crusade to improve communication, Michelle has developed a 4-E 
principle:  Engage, Educate, Elevate & Evolve.  By understanding suppliers’ business 
needs in addition to informing them about DHL’s corporate and traveler needs 
benefits all.   
 
Michelle is an active member in GBTA recently serving as the Government Relations 
liaison for AZBTA and participating on the Technology Committee of GBTA.  She has 
earned both her CCTE and GTP certifications as a travel professional.  In 2012, she was 
named as one of BTN’s Top 25 Most Influential Travel Executives and a Best 
Practitioner.   
 


